
 
 
 

CollecƟons Policy 
 

 
1) Returned Checks (NSF)—The customer will be noƟfied by phone or email of a returned check 

and their account will be charged the amount of the check as well as a $30.00 returned check 
fee.  If we receive (3) NSF checks from the same customer within a year, that customer will no 
longer be eligible to write checks for one year and will be required to pay for all deliveries by, 
cerƟfied check , money order or Business Credit Card.  

 
2) SLA LisƟng—Customers are required to pay for deliveries according to the NYS Liquor Authority 

Credit Calendar.  Customers who do not pay by the Ɵme alloƩed will be listed with the SLA and 
made COD unƟl the past due balance is paid in full.  A copy of the SLA Credit Calendar can be 
found at www.sla.ny.gov/. 
 

*If no arrangements are made and no aƩempt is made by the customer to pay off the 
overdue balance aŌer two (2) months, that customer will be sent to Metro for 
collecƟons and the account will be put on hold so no deliveries can be made.  

 
3) No Credit ApplicaƟon—A customer that has not filled out a credit applicaƟon, or refuses to do 

so, will not be permiƩed to write checks or charge on account. They will have to pay for all 
deliveries by, cerƟfied check, money order or Business Credit Card.  

 
Account Name  _____________________________________________________ 
 
Account Address  ___________________________________________________ 
 
Owners Name (Printed)  ______________________________________________ 
 
Owners Signature  ___________________________________________________ 
 
 
*Your signature verifies that you have read and understood the policies listed above.  
 
 


